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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

3. Claims 1-5 and 11-14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Lemke (US 6,813,344) in view of Carlson et al. (US 5,408,528). 

A. Regarding claim 1 , Lemke discloses a method and system for providing 
information for identifying callers comprising: 

• Receiving a telephone call (figure 6, item 601). 

• Sending a caller ID information to the PDA (figure 6, item 603). 

• Searching a database for a match or a partial match of the caller ID information 
(figure 6, item 605). 

• Displaying the telephone number of the caller when a match is not found (column 
2, lines 4-8). 
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• Displaying the identity of the caller when a match is found (column 2, lines 53- 
56). 

Lemke states that if an exact match is found, the caller's name or identifier will be 
displayed, and if a partial match is found, the information attached to the partial match 
will be displayed. Lemke does not explicitly disclose the step or means to display a field 
that is common to the identified contact records when one or more matches occur. 

Carlson et al. discloses a method and apparatus for flexible and optimal 
telephone call acceptance and routing wherein a telephone call is made by a calling 
party, then a number list is searched to see if they contain an entry that matches the call 
attributes, and finally if one or more matches (emphasis added) is found, the call is 
routed as specified by the number list entry having the most optimal match (column 2, 
lines 15-27). Carlson et al. further teaches that an incoming call and receiver's 
environment may actually contain one or more number list entries that are identical to a 
specific attribute and lists examples (columns 5-6, lines 63-68, 1-5). In this scenario, a 
method is used to determine which wildcard or generic match is "optimal" based on the 
number of number list entries identical to the call attributes, and any user-defined 
weighting of importance of the number list data (column 6, lines 1 1-20). Therefore it 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to add the capability of searching a database entry and determine an optimal 
match when one or more matches are found, as taught by Carlson et al., in the method 
and system for providing identifying information for callers of Lemke, in order to process 
an incoming call that matches more than one entry. For example, a user of the 



Application/Control Number: 10/528,529 Page 4 

Art Unit: 2617 

combined system could create two entries for two different people with the same phone 
number. Because the listings in both systems are configurable and user defined, a user 
could additionally add a listing for the business such as the one shown in figure 4, 
identified as "Santa Clara Co." with the phone number "(408)# ##-####" and give it a 
weighted value that is higher than the individual listings for the two people. When an 
incoming call is received that matches the phone number of the two people, what will be 
displayed is "Santa Clara Co." since this listing will have a higher weighting factor, 
based upon user programming or definition of the listings, the combined system would 
perform the same function as set forth in the claim when more than one contact record 
matches the network identifier. 

B. Regarding claims 2 and 19-20, Lemke shows in figure 4 an identifier named 
"Santa Clara Co." which is a business entity name. Therefore, it would have been 
further obvious to allow the business entity name to be displayed as the common 
record. 

C. Regarding claims 3, 8-9, and 17, Lemke discloses displaying the telephone 
number of the caller when a match is not found (column 2, lines 4-8). 

D. Regarding claim 4, Lemke shows a telephone network in figure 1, item 70 and 
displays and identifier based upon a phone number of an incoming call (figure 4, items 
401,402). 

E. Regarding claim 5, Lemke shows in figure 4 an identifier named "John Doe" 
which is the first and last name. 
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F. Regarding claims 6-7 and 15, one of ordinary skill in the art would recognize that 
a user could program the system of the combination of Lemke and Carlson et al. to 
display a business entity name or last name of a family when an incoming call matches 
more than one entry. 

F. Regarding claim 10, it is further obvious to one of ordinary skill in the art that a 
user can define a listing with a last name with a weighted priority that is higher than the 
individual entries in place of a business entity name as stated above in the example 
discussed in regards to claim 1 . 

F. Regarding claim 1 1 , Lemke shows a wireless communications device in figure 
2A, more specifically a PDA. 

G. Regarding claims 12-13, Lemke discloses that other computer systems with 
differing configurations can be used in place of the computer system (figure 1, item 100) 
within the scope of the present invention. Therefore it would be further obvious to one 
of ordinary skill in the art at the time the invention was made to allow the computer 
system to be a wireless phone or laptop computer. 

H. Regarding claim 14, Lemke discloses a partial match database that is used to 
match up to 10 digits of a network identifier (column 7, lines 1 1-27). 

I. Regarding claim 16, Lemke discloses the following: 

• A communication subsystem (figure 1). 

• A caller ID database to store contact records (figure 3, item 109). 
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• A processor coupled to volatile and non-volatile memory units for storing 
instructions, or a "contact information logic unit program", for the processor 
(column 5, lines 35-46). 

The operation of the "contact information logic unit program" is rendered by the 

limitations set forth in regards to claim 1. 

J. Regarding claim 1 8, Lemke discloses displaying the identity of the caller when a 
match is found (column 2, lines 53-56). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nam Huynh whose telephone number is 571-272-5970. 
The examiner can normally be reached on 8 a.m. -5 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, George Eng can be reached on 571-272-7495. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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